
 THE FACILITY
Shop 48 – The Harmony Centre is a welcoming 
community space with an identifiable profile, 
visible from both Mall car parks and centre 
walkway.  Banyule City Council has entered into 
a long term lease for the building, which has 
been reconfigured to accommodate Community 
Information and Support Services, and 
accommodates service organisations that offer 
a mix of support and community development 
services to local residents. 

 EXPRESSION OF INTEREST
Banyule City Council welcomes expressions of 
interest for permanent occupancy within the 
premises. Details of the facility and the basis of 
occupancy are set out overleaf.

Expression of Interest should be completed  
via the attached form and emailed to  
reception@shop48.org.au

EXPRESSION 
OF INTEREST 

FOR OCCUPANCY OF  
SHOP 48 – THE HARMONY CENTRE

Banyule City Council welcomes expressions of interest  
from Support Service organisations and individuals  
to occupy under licence the premises known as  
Shop 48 - The Harmony Centre, 46-48 The Mall, Heidelberg West.



 SHOP 48 
Shop 48 – The Harmony Centre is a welcoming 
community space, with an identifiable profile, 
visible from both the car park and Mall centre 
walkway. It is easily accessible to local residents, 
and provides a range of meeting and activity 
spaces for use by the community.

Shop 48 external presentation invites engagement 
with The Mall’s public walkway. The public space 
in The Mall has welcomed an increased level of 
outdoor activities and entertainment following 
significant investment in this area. 

The ground level activity space in Shop 48 has 
a defined welcome area, encouraging visitor 
interaction and engagement. A ‘pop up’ space for 
social enterprise and exhibitions is clearly visible to 
visitors in the Mall. 

Shop 48 has been setup, with the aim of 
providing members of the local community with 
an Information Service, and a range of services 
which respond to the community’s needs. It is 
preferred that the available office space is utilised 
by a range of agencies that are engaging with  
the community, and that wish to take advantage 
of the location, embedded in the heart of West 
Heidelberg. 

The building is approximately 900sqm in total 
floor space, spread across two levels, and provides 
opportunity for tailoring of space to specific 
occupant needs as required. 

Open during business hours, specific spaces within 
the building are also available for after-hours 
activities.

Currently, the upper floor is only accessible via 
stairs. Prospective tenants should be mindful of 
this feature, in considering their needs.

Banyule City Council has initially leased the 
building until 2024, with two additional five year 
lease extension options. Occupiers can establish 
a presence in the area, secure in the knowledge 
that the facility will exist for an extended period of 
time.

 

 BACKGROUND
Late in 2014, Banyule City Council entered 
into a long term lease of Shop 48 in The 
Mall in Bell St, Heidelberg West. 

Known as ‘Shop 48 – The Harmony Centre’, 
the facility allows easy engagement 
with the local community, and provides 
opportunity for a number of community 
facing agencies to have a presence there.

This Expression of Interest (EOI) process 
seeks to identify those parties interested 
in having an ongoing presence in the 
designated office spaces at Shop 48, and 
sets out the basis on which space is to be 
made available.
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 SHOP 48 DETAILS

Ground floor
Shop 48 is fitted out to provide separate secure 
zones of activity and accessibility.

The ground floor Mall entrance is open to the 
public during business hours, and is the main 
point of access into the building for both staff and 
clients. It also houses the main access stairway to 
the upper floor of the building.

Immediately behind this front space (shopfront 
side) houses a reception desk, which is staffed 
during specified opening hours. This is the initial 
point of contact for public seeking to engage the 
Information Services component, and agencies 
located within the building. The reception desk 
and office area behind it is accessible by security 
pass only, thereby providing tenants with physical 
and information security. 

The rear of Shop 48, adjoining the eastern carpark, 
has a separate secure access which is locked. 
Community groups are able to book this space 
for use, entering from the carpark only. Similar 
security arrangements apply between this rear 
space and the ground floor office space.

Upstairs
The upstairs entrance is accessed via the main 
stairs at the front of the building. Note, that there 
is no lift or ramp access to the upstairs area. Rear 
stairs provide alternate access/egress for the 
upper floor, however it is intended that these are 
not in common use, as they are accessed from the 
rear area of the ground floor.

During business hours the front section of the 
upstairs area is unsecured, and is available for 
booking by the community. It is intended that any 
such use is generally of a quieter nature, so as to 
provide minimal disturbance to office tenants. 

The upstairs office area is again accessed via 
security pass only.

Office Environment
The ground floor offices are fitted out in an 
open-plan style, accommodating 20 desks, and 4 
meeting rooms are available for use by the tenants. 
Limited storage space is available.

Tenants will need to provide additional fittings as 
required for their specific needs.

The upstairs offices are fitted out in an open- 
plan style, accommodating 16 desks, and 2 larger 
meeting rooms are available for use by the tenants.  

Shared Use Areas
The reception area provides interface with visitors 
and agency clients. 

Agency clients are introduced through reception, 
and held at reception until agency staff are 
available to greet and escort them through any 
secure areas.

The rear kitchen is bookable by community 
groups. As a consequence, the ground floor 
kitchen facilities are not generally accessible to 
staff. There is a small tea and coffee station in the 
downstairs office area.

There is a staff kitchen area, and amenities area 
upstairs behind the office area. It is accessible only 
by those with security pass.

Carparking
The Mall carpark has ample capacity for all those 
located at Shop 48. There are varying time limits 
in the carpark areas. Fulltime parking passes are 
issued to tenants.
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 OCCUPANCY

Lease/Licence
Banyule City Council has a long term lease for all 
of Shop 48.

It is expected that those seeking to have a 
consistent presence will enter into a licence or 
sub-lease arrangement, setting out the terms and 
conditions of the occupancy.

Note, a mix of occupancy types will be considered, 
with the ultimate aim for the facility to house the 
best mix of support for the local community.

Supplied Services
The building has been wired for telephone and 
internet connectivity. Recovery of charges for use 
is outlined below.

The shared areas – kitchen, amenities, etc, are 
included in recovery of charges.

Fit out
While the majority of space has been laid out 
in open-plan format, we may consider alternate 
format requirements. These will be the subject of 
post-EOI discussions.

The need for an alternate accommodation 
requirement should be identified in the EOI 
response.

Storage
There is limited available storage space at Shop 48. 
Parties with specific storage needs should identify 
these in the EOI response for later discussion.

 CHARGES

Rental
A rental charge of $2100 per annum, per allocated 
desk space will apply.  

Outgoings
Building Services outgoings are of the order of 
$500 per allocated desk per annum (inclusive of 
internet, utilities and limited printing).

Reception and Support outgoings are of the order 
of $500 per allocated desk per annum.

 TELECOMS/PHONES
Shop 48 has been cabled for both internet and 
telephone.

An Internet Service Provider (ISP) has been 
engaged to provide connectivity for the facility, 
and charges for this service will form part of the 
shared outgoings.

Facility WiFi coverage is available for tenants and 
also separately provided for public access at no 
cost. 

A telephone service provider has also been 
engaged for the facility. Phone types and setup 
are tailorable to each occupant’s requirements. 
Charges will be levied on a ‘per desk’ basis in 
addition to the outgoings.

 EOI RESPONSE 

Shop 48 Inspection
Requests for an inspection or further information 
may be made to the Shop 48 Facility Manager, 
Amy Hunter, on 8582 9501.

Details
An EOI response template has been attached to this 
document, and is to be completed as part of the 
EOI submission. The template requests feedback in 
a number of areas (agency identification, number 
of locations required, preferred length of tenure, 
upstairs/downstairs preference, etc).

Additional material detailing specific needs 
for consideration may be appended to the EOI 
response. 
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